ROY CITY SURVEY PRESENTATION

A COLLABORATION BETWEEN CENTER FOR COMMUNITY ENGAGED LEARNING AND ROY CITY.
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INTRODUCTION

= How many people did we survey?
= Who did we survey!?
= How did we survey?

= Limitations of study?
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QI3. PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE RECEIVED OVER THE LAST 12
MONTHS FROM THE FOLLOWING CITY DEPARTMENTS, OFFICES, OR SERVICES.
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I=Very Poor  2=Poor 3= Neutral 4= Good 5=Very Good




QI4A: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE

RECEIVED OVER THE LAST 12 MONTHS.

Building and Inspection Services

This department operates efficiently.

Permitting process was clear and easy to understand.

| received my permits in a timely manner.

The staff is responsive and helpful to my needs.

| = Strongly Disagree

3.39
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2= Disagree 3= Neutral 4=Agree 5= Strongly Agree



Q14B: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE

RECEIVED OVER THE LAST 12 MONTHS.

Mayor and City Council

The City Council has my best interests at heart. 2.79

The Mayor's office and City Council operate efficiently. 2.94

The Mayor and City Council are accessible and approachable. _ 3.1
The Mayor and City Council understand my needs as a resident. _ 2.83
I [.5 2 2.5 3 35 4 45

|= Strongly Disagree = 2= Disagree = 3= Neutral 4=Agree 5= Strongly Agree



QI14C: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE

RECEIVED OVER THE LAST 12 MONTHS.

City Administration Offices

City Administration officials have the city's best interests at heart.

The City Administration staff is easily accessible.

The City Administration staff is responsive and helpful
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Q14D: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE

RECEIVED OVER THE LAST 12 MONTHS.

Fire Department

| am satisifed with Roy City Fire Department. 4.38

| am confident that the Fire Department will respond quickly to an emergency. 4.39

When | called the Fire Department for non-emergency questions or needs, | felt that 437
my concerns or questions were met. I

The Fire Department was knowledgeable in their treatments and delivered great 438
customer service. [

The Fire Department was helpful and responded in a timely manner when | last called

them. 4.4

1.5 2 2.5 3 35 4 4.5

|= Strongly Disagree = 2= Disagree = 3= Neutral 4=Agree 5= Strongly Agree



QI4E: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE RECEIVED

OVER THE LAST 12 MONTHS.

Police Department

| am satisfied with the Police Department's community interaction. _ 37
| am satisfied with Roy City Police Department's ability to enforce traffic laws. — 3.6
| am satisfied with the department success in crime prevention. _ 3.53
| feel safe in my neighborhood. — 3.78
The Police Department is helpful and responsive. _ 4
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|= Strongly Disagree = 2= Disagree = 3= Neutral 4=Agree 5= Strongly Agree



QI14F: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE RECEIVED

OVER THE LAST 12 MONTHS.

Animal Control Services

| am satisfied with the animal licensing process.

_ 3.46
| am satisfied with Animal Control Services' ability to enforce the ordinances. _ 3.22

_ 3'32

I 1.5 2 2.5 3 35

Animal Control services are helpful and responsive.

4 4.5 5

|= Strongly Disagree = 2= Disagree = 3= Neutral 4=Agree 5= Strongly Agree



Q14G: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE

RECEIVED OVER THE LAST 12 MONTHS.

Planning and Zoning Services

Roy City is moving in the right direction with plans for future land use.

I
Obtaining information about planning and/or zoning is easy. _ 3.0l

| am satisfied with the City's ability to manage land use in Roy City. _ 2.71

25 3 3.5 4 4.5

(0!
N
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QI14H: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE

RECEIVED OVER THE LAST 12 MONTHS.

Parks Department

Parks are easily accessible (parking and road access). _ 3.74
| am satisified with the number of parks in Roy City. _ 3.66
| am satisfied with the appearance (litter, cleanliness, etc.) of parks and associated on-
site facilities in Roy City (bowery, restrooms, playground, equipment, skateboard _ 3.54
park).
Parks services are helpful and responsive. _ 3.65
I I.5 2 25 3 35 4 4.5 5

|= Strongly Disagree = 2= Disagree = 3= Neutral 4=Agree 5= Strongly Agree



Q14l: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE RECEIVED

OVER THE LAST 12 MONTHS.

Recreation Department

Recreational facilities are easily accessible (parking and road access).

| am satisfied with the number of recreational facilities in Roy City.

82
. ) . 3.88
Roy City (Complex, Aquatic Center, Recreation Center, Hope Center).
82

Recreation Services is helpful and responsive.

I

| am satisfied with the appearance (litter, cleanliness, etc.) of recreational facilities in _
I
I 1.5 2 2.5 3 35
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|= Strongly Disagree = 2= Disagree = 3= Neutral 4=Agree 5= Strongly Agree



Q14]): PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE RECEIVED

OVER THE LAST 12 MONTHS.

Streets Division

There is too much traffic noise in Roy City. 3.08

Traffic flows well. 2.7

| am satisfied with the residential street speeds. 3.64

| am satisified with the number, availability, and/or maintenance of sidewalks for
pedestrian/cycling access.

Roads are well maintained throughout the year including adequate snow/ice removal

. 3.38
and street cleaning.
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|= Strongly Disagree = 2= Disagree = 3= Neutral 4=Agree 5= Strongly Agree



QI14K: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE

RECEIVED OVER THE LAST 12 MONTHS.

Public Works Department

| am satisifed with the City's management of waste disposal (sewer, garbage, recycling

3.49
programs, etc).

| am satisfied with City's management of storm water. 3.68

| am satisfied with the quality of water service (water availability, water pressure,

. 3.6l
taste, cleanliness, etc.)

The staff is helpful and responsive. 3.75
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QI4L: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE RECEIVED

OVER THE LAST 12 MONTHS.

Municipal Court Office

The court system runs smoothly.

| am able to understand and navigate the court proces

The court is helpful and respon

|= Strongly Disagree = 2= Disagree = 3= Neutral 4=Agree 5= Strongly Agree



Q14M: PLEASE EVALUATE THE LEVEL OF SERVICE YOU HAVE

RECEIVED OVER THE LAST 12 MONTHS.

Utility Billing Services

The staff is helpful and responsive.

_ 3.97
_ 3.97
I 1.5 2 2.5 3 35 4

My utility bills are easy to understand.

45 5

|= Strongly Disagree = 2= Disagree = 3= Neutral 4=Agree 5= Strongly Agree



ADDITIONAL FEEDBACK FOR DEPARTMENTS

= Street traffic and road conditions — 4000 South, 5600 ™ Recycle bins, dumpster program, and waste removal

South, etc. = Yard maintenance and code enforcement
m  Parks: parking, restroom facilities = Animal control
m  Roy Recreation Complex = Mayor and City Council

= Snow removal = Police Department

= Public Works department = Planning and Development Department

= Utilities in Roy = Municipal Court



QI16:IN LIGHT OF CURRENT NATIONAL CONTROVERSIES INVOLVING LAVW ENFORCEMENT,

HOW CONCERNED ARE YOU ABOUT THE ROY CITY POLICE DEPARTMENT INTHE FOLLOWING
AREAS?

1.39

1.27

. .

Racial Bias Selective enforcement Lack of community involvement The fear of police militarization

= Not Concerned 2= Somewhat Concerned 3=Very Concerned



QI17:WOULD YOU SUPPORT A 100% ROY CITY RECYCLE PROGRAM!?

Citywide Recycling Program

HYes
No




Q18: HAVEYOU EVER ATTENDED A ROY CITY MEETING?

m Yes
No




Q19: HOW USEFUL DO YOU FIND EACH OF THE FOLLOWING

METHODS OF COMMUNICATIONS?

Communication Methods

Roy City Facebook Page

Utility Bill

Roy City Website

1.5 2 2.5 3 3.5 4 4.5 5

|= Not useful atall 2= Barely useful 3= Somewhat Useful 4= Useful = 5=Very Useful



Q20:WHAT CANTHE CITY DO TO BETTER COMMUNICATE WITH YOU?

= More information on Facebook
= Better communication at council meetings
= Roy City website usability
= Newsletter
= Postal mail
®  Marquee sign
= Town Hall meetings
= No opinion
= Email/ Lack of email response



Q21: PLEASE INDICATE IF THE CITY IS ADDRESSING/MANAGING THE

FOLLOWING AREAS EFFECTIVELY.
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Q22: PLEASE INDICATEWHETHER THE FOLLOWING AREAS ARE
MAJOR CONCERNS THAT THE CITY NEEDS TO FOCUS ON.

4

35

3

25

N

(6]

gestion  High den ty affordable
ooooo

| = Not at all a concern

2= Minor concern

OOOOOOOOOOOOO

3= Moderate concern

|t||/p sidewalks Install street lights

4= Serious concerns



Q23:WHAT KIND OF EVENTS/ACTIVITIES WOULD YOU LIKE TO SEE
THE NEW ART COUNCIL PROVIDE?

m Concert in the Park
Theatrical performances in the park
Poetry in the park

m Talent shows

m Art Displays

m Arts and crafts events

® Local school art programs
Other




ROY CITY CEMETERY

Q24.Should the City plan for another Q25.Would you support a bond to pay for it?
cemetery?

H Yes m Yes
= No Yes, 49% = No




Q26.WOULD YOU BEWILLING TO SUPPORT A MUNICIPAL BOND TO PAY

FOR IMPROVEMENTS TO THE ROY CITY RECREATIONAL COMPLEX?

No, 34% m Yes
® No

Yes, 66%




Q27.WOULD YOU CONSIDER A SMALL TAX INCREASE TO HELP MODERNIZE

OUR CITY AND RETAIN OUR HIGHLY SKILLED CITY EMPLOYEES?

Hm Yes
® No

Yes, 67%




Q28:WHAT TYPES OF BUSINESSES DO YOU THINK ROY CITY NEEDS?

® Theater
m Clothing Stores
® Department Stores
B Restaurants
® Hardware Stores
B Sporting Goods
® Niche
Others




Q29:WOULD YOU SUPPORT MIXED-USE DEVELOPMENT IN SPECIFIC

AREASWITHIN THE CITY?

HYes
® No

Yes, 69%




Q30:WHAT IMPROVEMENTS/CHANGES WOULD YOU LIKE TO SEE

HAPPEN WITH THIS EVENT (ROY DAYS)!?

m Parking
® Single Location

Multiple Locations
® Other




Q3 1.WHAT WOULD YOU CONSIDER TO BE THE TWO MOST

IMPORTANT ISSUES FACING ROY CITY OVER THE NEXT FIVEYEARS!?

® Economic Development
m Traffic

m New Cemetery

m Other




Q32.WHAT ISTHE ONE MAJOR IMPROVEMENT THAT YOU WOULD LIKE TO SEE

INTHE NEXT FIVEYEARS THAT WOULD MAKE LIVING IN ROY CITY BETTER FOR

m Updating the Roy Recreational Complex
® Widening of State Roads
® Improving streets owned by the City

® Other




Q33.WHAT COULD YOU AS A CITIZEN DO TO HELP MAKE OUR

CITY BETTER?

= City Council meetings = Shopping locally

® Home and yard maintenance = Paying taxes

" Neighborhood watch = Supporting local officials

= Volunteer for Roy City = Running for office

= Community involvement ®  Picking up litter and cleaning the city

" Voting in local elections



Q34.WHAT SUGGESTIONS, COMMENTS, OR QUESTIONS DO YOU

HAVE FOR THOSE MANAGING ROY CITY?

= Backyard hens = Traffic and parking at Roy Days

®  Term limits, more transparency, cooperation for city -
council officials

Animal control

®  Police and crime
= Appearance of Roy City, conditions of roads and

yards, traffic = Better communication with Roy City
= High speed internet = Taxes
= Housing and economic development = Recreation within city

= New cemetery = Positive comments



